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The Geiser Group
7055 Douglas Blvd., Suite #4
Phione (916) 847-6515 *Fax (916) 258-6776

Email cgeiser@surewest.net
Client Satisfaction Survey
10 \\)BLAMMD
FROML%&L
DATE: ST rI e

We worked together on a project of utmost importance to you — your home. Honest, critical feedback
from you is the best way for me to stay in tune with your needs. Learnmg how I did in the beginning,
durmg, and at the close of escrow is valuable so I can continue to improve my service. This is not only
important to me as a Realtor but to other service providers that were involved in your transaction as
well. Please help me serve you, your friends and family better by taking a few minutes to complete this
survey. If you wish to talk to me directly, don’t hesitate to call me @ (916) 847-6515. For your
convenience, I have enclosed a self- addressed envelope to return to me,

DIRECTIONS: Please rate your levelof .- - e
-agreement with-these statements; 10=" SN I e
Strongly Agree, 1 = Strongly Disagree. ... | . .00 L e
1. I delivered on what I promised. 1123 |4|5]|6|7]8]9| A
2. T was accessible when you needed to contact 1 (23|45 167|869 (f (1))
3. ] listened to your needs and concerns 1 |2 (3|4 ([5]6]7|8]F9 @
4. 1 addressed your needs and concerns 1 {2 (3|4 |5|6|7]|8]|°9
5. Would you use my services in the future 1 |23 (45|67 |89 @
6. You are willing to recommend me to others 1|12 |3 (45|67 |89 (ij_(;)
7. Were you happy with the overall service 1|2 |3 [4|[5]|6 |7 ]|8]|F9 ﬁ Q
8 Experience with the home inspectorifapplies | 1 | 2 { 3 | 4 | 5|6 | 7|8 | 9 @
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The Geiser Group

7095 Douglas Bled., Suite #2
Phione (916) 847-6515 *Fax. (916) 2566776
Enatl cgeiser@surewest. net

9. Are there any suggestions for improvements within the scope of the inspector (s)?
No

10. What did I do well? 5V &S Y H‘fﬂ’\ﬁ}a
11. How would you rate your experience with the lender if applicable?1 2 3 4 5 6 7 8 9@

Any suggestions for improvement?

CTIV'\dejI HUL LEYr ¢, OLWMLZ“"‘@J SLLWJD]"HVQ\ I(f@(habldj ch}‘
helpfill | and all other gonl werds.

12. How would you rate your experience with the title company 1 2 3 456 78 9 @

13. May I include your commments on our Marketing Materials? Yes No

14, Who do you know that needs to sell their home or is looking to purchase a home that I can offer
my services to? .

No one right wew, but Towould refer ypy

nands  dowon.
THANES FOR TAKING THE TIME TO COMPLETE THIS SURVEY I APPRECIATE YOU!!

—
Cindy Geisg?—/
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The Geiser Group

gaimﬂtﬂ fa fpous :me;[.l
8921 Kingswood Dr. #A6
Citrue Heights, CA 95610
Direct (916) 847-6515
Fax (916) 268-6776
License #01219073

Client Satisfaction Survey

TO: ‘:Y—Q@,OT N QJ&_)
FROM: (\l

DATE: _ 4] ,_‘:-S-ff 2\

We worked together on two transactions of utmost importance to you — your homes, Honest, eritical
feedback from you is the best way for me to stay in tune with my clients needs. Learning how I did in.
the beginning, during, and at the close of escrow is valuable so I can continue to improve my service,
This is not only important to me as a Realtor but to other service providers that were involved in your
transaction(s) as well. Please help me serve you, your friends and family better by taking a few minutes
to complete this survey. If you wish to talk to me directly, don’t hesitate to call me @ (916) 847-6515.

For your convenience, I have enclosed a self- addressed envelope to return to me.

DIRECTIONS: Please rate your level of ® e
agresment with these statements; 10 =

Strongly Agree, 1 = Strongly Disagree.

1. I delivered on what I promised. 1 (2|34 |5 ]|6]|7 ( 83 9
2. T'was accessible when you needed me 1|23 4 |5|6([7|8]9
3. Ilistened to your needs and concems 1 (23 4|5 |6 |7 |8]|29
4. 1 addressed your needs and concerns 1213 |4]|5(6|7|8]%9
5. Would you use my services in the future 1 (2|3 4|56 |7 |8/|69
6, You are willing to recommend 1ne to others 112 3[4 ]|5|6|7|8]|69
7. Were you happy with the overall service 1121345 |67 8]|F9
8 Experience with the home inspectorifapplies | 1 | 2 | 3 | 4 | 5|6 | 7| 8|9
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HE
The Geiser Group

Eifllﬂff[u your uaen.(!
8921 Kingswood Dz, #A6
Citruz Heights, CA 95610

Direct (916) 847-6515

Fax (916) 258-6776

License #01219073

9. Are there any suggestions for improvements within the scope of the inspector ()?

10. What did T do well?

.Vmaduﬁg; ey %C\blﬂ We \oued. %\ad‘abmd'%ou
ee,
'cI:t:ut:umO\ﬁﬁwhw we. h Eé??f Y xﬁ;\

11. I-Iow would you rate your experience with the lender if applicable? 1 2 3 4 567 8 0
haue éne Bﬂ" e Wi H
‘Sc:,t:vH Coapé' who hos” al wmjg gbgmssﬂolf Lo @M’
Any suggestions for improvement?

12. How would you rate your experience with the titlecompany 1 2 3 4 5 6 @9 10

13, May I include your comments on our Marketing Materials? Yes No

14, Who do you know that needs to sell their home or is looking to purchase a home that ] can offer

My services to? L{_)E oue et QLMY Op ANUCNE Qd’ M@m@ﬁ')“
Houever, 1F e do Know sevane we ewill recompmend
%W SGV‘U\QES

TNKS FOR TAKING THE TIME TO COMPLETE THIS SURVEY I APPRECIATE YOU!!

| Clndy G
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The Geiser Group
gﬁ:ﬂ”nﬁmﬁ lo your naals
8921 Kingswood Dr, #AG6
Citeus Heights, CA 95610
Direct (916) 847-6515
Fax (916) 258-6776
License #01219073

Client Satisfaction Survey

I

We worked together on two transactions of utmost importance to you — your homes. Honest, critical
feedback from you is the best way for me to stay in tune with my clients needs, Learning how I did in
the beginning, during, and at the close of escrow is valuable so I can continue to improve my service.
This is not only important to me as a Realtor but to other service providers that were involved in your
transaction(s) as well. Please help me serve you, your friends and family better by taking a few minutes
to complete this survey. If you wish to talk to me directly, don’t hesitate to call me @ (916) 847-6515.
For your convenience, I have enclosed a self- addressed envelope to return to me.

DIRECTIONS: Please rate your level of '] @
agreement with these statements; 10 = :

Strongly Agree, 1 = Strongly Disagree.

1. Idelivered on what I promised. 1234|506 7|8]9 ; 0
2. 1was accessible when you needed me 11213 |4 |56 |7 |89 10
3. Ilistened to your needs and concerns I |23 4|56 7|89 10
4, I addressed your needs and concems 1|1 2|3 |4 |5|6|7|8]|09 0
5. Would you uge my services in the future 11213 (4|56 |7]8]|9 10
6. You are willing to recommend me to others 1|23 |4|5/6|7|8!9 0
7. Were you happy with the overall service L1213 (45|67 |8]|F9 |1 0
8 Experience with the home inspectorifapplies | 1 | 2 | 3 | 4 [ 5|6 | 7 8| 9




0712612011  15:34 BRENDEN M (FAX)916 781 6767 P.006/014

The Geiser roup

ﬂt‘aﬂ”&ﬂjlﬂ gerir nﬂm&!

8921 Kingswood D, #A6
Citrue Heights, CA 953610
Direct (916) 847-6515
Fax (916) 288-6776
License #01219073

9. Are there any suggestions for improvements within the scope of the inspector (s)?
wWell - DQM w 4 waTTer |

10. What did I do well? @

11, How would you rate your experience with the lender if applicable? 1 2 3 4 5 6 7 8 5 10

-3~ 10 WOT Fimishef
Any suggestions for improvement? A/

12. How would you rate your experience with the title company 1 2 3 4 5 6 78 9

13. May I include your comments on our Marketing Materials? %Yes No
-

14, Who do you know that needs to sell their home or is looking to purchase a home that I can offer
My servicesto? @ D - oad2

THANKS FOR TAKING THE TIME TO COMPLETE THIS SURVEY I APPRECIATE YOU!/

Ly ot

Cindy Geiser
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LETTER OF RECOMMENDATION

For: Cindy Gelser

Fram: YourTC
A Third Party Real Estate Transaction Coordination Firm

To all who have hired or are consldering hiring Cindy Geiser to represent your Real Estate interests.

This is an unsollcited acknowledgement that Cindy Gelser has gained the highest honor of recognition by
demonstrating a professional Standard of Practice in representing the interasts of their Clients
axamplified within the five categories balow.

1. Client Representation: Agent has demonstrated a high standard of practice towards Client
representatlon.

2. Knowledge: Agent has an advanced understanding and knowledge of the transaction process
and use of proper forms to protect their Clients.

3. Detalls: Agent has demonstrated exceptianal attention to important escrow detalls.
4. Promptnass: Agent returned phone calls and documentation requests in a timely manner,

5. Courteous: Agent established a compatible working relationship with clients and other Real
Estate Agents creating a professional rapport.

As a third party Transactlon Coordination Firm, YeurTC works closely with many Agents during the
Transaction Process and we are extremely particular as to whom we send this letter of
recommendation. We are so pleased to find an exceptional Agent like Cindy, that we feel compelled
and honored to express our highest recommendatlons with confidence to all of Cindy’s Clients.

Sincerely,

Rick Nieto

Founder/Ownet

YourTC
915-784-7355
tick@your-tc.com
www.yaur-te.com
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Brian G, Phillips
PO Box 2128
Orangevais, CA 95882

AR

[ XN K N XY

2z

AR R B WA AT SN

F"ﬁ;_.,
Larmrm & Legan Group, ine. o
Abry: Cindy ¢
2424 Protaspional Dr.
Roasville, CA 58¢1

Dear Cindy;

Now that I'm finally aetiled in my new home, | wanted to take a minute 1o thank your jor alt
your sfforts In my houae hunting search. it took less than two montha from the time § first
mat with you 1o the ciose of escrow, 8o we got it done a lot sooner and with & lot jess hassile
than | expedted, | alse appreciate your extra efforts after the sale. Tharke, and good luck in
your roal safate tareer

Sincerely,

el

o " Briiey Phillps
e L S

From: «{unchatéQcomcast nat>

To: *Cindy Geisar” <coelsargeurewsst.net>
Sent: Wadnesday, Ociobar 28, 2005 2:22 PM
Subjsct: Tastimonial

‘Wotkiing with Cindy Gelser was qv X hegoed it would be, and thers wasno down side to it st all. As & first-time bauyer,
1had tn'b;w Just fgwt rvorything mm in buying a home explained to me, and some things tiore than once. Pius | had
lots of questions. Cindy scemed to understand my needs and ¢oncens right from the beginning and explained everything
cleary and patiently. Just as impertantly, | always felt thar she was an advocate for me, nof just Someone tryitig W mave
property to make monay. There's really no way to say how mush that meant to rne, bafors, durivg, and after the sale. She
pever bit & falsc note or let me down. And T am peoud to suy thit After all was said and done, ¥ feel that she i enough of a
friend that 1 have cantinued to tum ta her to agk for advice and suggestions on various matters related to my new homo, and
she in turt has continued to be helpful and supportive {n many ways long after the closing of the sate. Thanks, Cindy, for sli
you do!

Robert Boyd
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Raokiin, Ca 08
416 4300424
Nw#’l" ilﬂ. 2001 '
5201 ILmgusa Ouks Dr. o't
Suksi4 | hﬁ
Bk Gove, A 96780 oo~ 0 7Yl

DearMr. Joff Culbartacn, Mr. Matt Kaupp and Mr. Tim Thompeon,
Frm gorry for such « iate response but | wenkd ik you to know to i : :

rQukl by the buyars lender, resintormad saling business
! g vl ¢ MMﬁmeWH&m&wwM‘N' | Oppartunkty.

,: 3 out why the ssle hed not progreesed ke R shouid have. Whan | wes Michigyen

, In-canclusic .OMM“HWIMHMWW#MEM.MWM.
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Working with Cineby Grizer wan everything 1 hoped it woutd be., and there was to

To:

Ront:
Subjact;

15:36 BRENDEN M (FAX)916 781 6767

211 58 s 91 5:‘33&&,2“5",, GEISER

Atz Cincly- @ "
A4 Protensional Dr.
Honevile, CA 98481

Pear Cindy:
Now thitt F'm Hnatly wattiad in My Naw koma, 1 wartad 1o ke o minuie 10 tharie yout for al

arrie Froume Wne tima | et
your efferts it my houss hunting searoh, ft IRck |oge tan o or with B iot toes hanbla

o piose Of GRGIOW. 30 We [ot i done a lol soones #nd
e wwm - “;lm%mm your eudrs atforte afver vo SRk, vy, ) M}\‘- in
‘ AR L 30 e e A Pﬁiﬂ i i 4 il 4 ; k’fi‘#i:-."ﬂ "
ﬁ‘% 5 %ﬁﬁ%&%‘{m m“ Lt ,: BT e ; 1 i '%}L:_"’ "
. l."" -. ' " o Lot - 1". o v i -,' : u e ||'

P.011/014

PAGE B4

AR Ak | ot Moy, g T ey =

AUNCHBMAEICCAETL, DB
"Gindy Geluart e ELaUre e, et
Wadrwaday, vr 28, 2008 2:22 P
Tastimonial

down gidis 1o if st all. As g timt-thme buyer,

! b by Hotve Jush DGR wverything invatyed i buying a ome expiained so me, and some thimgs mors than ance, Pius | b

ke of questony, Cindy serned (0 Undarstand nry needs ood comeaond right trie 1ie baginning and coplained overything
ciearty and putntiy. Just a8 ioporbently, 1 Alwayy felt thal shie was st advocate tor me. ot fupl soteone trying 19 meve
propety to maka mooty. There's reall 6o w10 9oy how much that mosyd 10 e, before, doring,

wrirear i B Mrlge note o Jor me down. Amd (A proud t kY tint nfter ail way seid and done, 7 fal thet s s coough of =

ad afier vha suie, She

Pricnct than [ tanre contiymed to G to ber to esk for sdvioe and Suggestiong oo veeisus marrers related to ey new home, snd

she l;;‘um #a1 cimitimued 10 bo hoipiol asned sapportive i meny ways lang after the sloping of the sate. Thmnka, Chagdy, for alf
* ’,lﬂ '

+

Rotrer Byored

g
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Cindy Geiger _ |

From; “akcantarfemando’ <Rai@sbegiobalnet
To,  “Cindy Oalser" <cqoiser@surewestnet®
Bont:  Friday, Mavch 02, 2007 9:48 PM

hola Cindy, i will ke to thaak you fo all your help in slling my home. you n john have
been 80 much hel. i wish you and your family a very happy long lfe. thank you again
and take care..fernando ©
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: [ 10, 2002

off Culbertson

r' sgident~ Coldwell Banker
3300 Douglas Blvd.

buite 4035

Roseville, CA 95661

Hear Mr. Culbertson,

Renes und 1 feel ﬁ:rtunateandhmkytohnwhndCindyGeiwr'asuurmal
_,; ive, Ch:dv;riz a consummate professional who exhibited an incredible
Sodication toward our goal of finding the perfect home. Whenever we had » question,

' hﬂywuuldmapondpmmptlymﬁththemﬂmthﬁornmmn,atw:yswnhnmmda
‘ ndcrﬁllnttimde.Chﬂymmfeelasﬂmughwewwﬂmmﬂycliﬂnt&vmpemonu
rery smart and extremely ploasant. 1 have bragged to many of my collenges that we found
o best ageat in California. We have recommended her ta several people and we will
dontinue 1o do so.

We first met Cindy in the sormer of 2001; we were iti the process of relocating across the
dountry, Cindy would keep us updated on almost a daily basis reganding available horrcs
hnt met owr criteria. Many e-mails and telephone calls were made bk and forth from
few York to California to finally choose the pexfaot homoe for oitr finily. We felt so
Jonfident in her ability to hundle any obstacle that presented itself during this cross-
sdantry move. She definately made a difficult task, much easior. Cindy fok tike a friend or
ab if we had a family member in the business, We appreciate her hard work and 1 traly
heliove she wertt way beyond her job description,

Best REesarss » - :}!
Lo

fichae]l Wild, M.D.
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PAGE 87
- ' i SRR RAMON YALLEY WLy
UANKER © (925) 831-3383 t
AESMENTUAL BROKEANSE
Segtamber 18, 2006 ~

Kadier Williams Real Batate
11601 Blocker Dr. # 200
Anbugn, Ca 95603

R 3MMEMDLLMCI
Daar Andrea;

4 r v cutstandivg, 1 ropocsentad Mr. & Mrs. Rich Doran,
P me Dosaa's are 30 appreixtive, and realza that Cinsly prosence is what
mmmmmmqm*mwmmmcmmm
andd bevond the onll of disty In bringing this to » closs

MMMMm'swmmmﬁumm:ﬂyﬁnhﬂrthmmm.
ggﬂnd'y + both the saller and the buyers interest fivs. She: was & pleasare to wotk with
MWFMﬁMygﬁwmmmmm_

el .
P *&p{)ﬁ‘é&‘}.
\ﬁ*{“&] A




